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Release Notes: 
GRANTA MI Version 11.0 Update 1 

April 2018  

Granta Design distributes regular feature updates for GRANTA MI major versions. Updates typically 
include bug fixes, improvements to quality, performance, and usability, and often some new features.   

Installing a GRANTA MI update is optional. Each GRANTA MI update release supersedes the last one, so 
you if you've missed the last few updates, you only need to install the latest one to bring your system up 
to date. 

Update releases are packaged as a full product installation, and the procedure for installation is the same 
if you are installing GRANTA MI for the first time or if you are upgrading/updating an existing version; see 
Installing this release on page 6.  

1 How can installing this release help you? 

The headline features in this release are: 

• Changes in User Manager to make managing permissions easier, especially for customers with 
hundreds or thousands of users. See Section 2.1.  

• New data comparison functionality in MI:Viewer (see Section 2.2 for details): 

- Tabular data can now be included in Comparison Table Reports 

- Comparison Table Reports can now be easily saved as Excel files, where the full range of 
Excel analytical and visualization functionality can be used to explore the data. 

• Admins can now ensure that layouts designed for use in specific applications are hidden in other 
applications. See Section 2.3. 

In addition, this update includes over 60 bug fixes, performance enhancements, and minor 
improvements that will have a positive impact on your GRANTA MI user experience. 

You may also want to update your installation if your users have been affected by any of the specific 
issues listed below in Section 3. 
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2 What’s new 

2.1 Easier user management  

We have made some changes in User Manager to make managing permissions easier, especially for 
customers with hundreds or thousands of users.  

 

User Manager now allows you to create user Teams, and to manage users at the Team level. Teams can 
reflect the business functions in your company, for example, Metals, Polymers, Design, Simulation. You 
can set up as many teams as you like to help you organize users, and you can easily add and remove 
users as needed.  Teams are accessed by clicking on the Teams link at the top of the app. 

Teams can be assigned to Roles and to Projects. Assigning a team to a Role results in all team members 
getting the greatest level of privilege as a result of combining their individual roles and team roles. 

Terminology change: “Groups” becomes “Roles” 

Roles determine what permissions a user has in GRANTA MI, in other words, what operations they are 
allowed to perform (view data, modify data, manage data, and so on). 

In previous releases, Roles were known as “Groups”. This change in terminology has been made to more 
accurately reflect standard role-based access control terminology. 

Other changes in User Manager 

• Only Admin users can now create new projects and assign project owners. Previously, users with 
the system security Power User role could create projects in User Manager.  
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• Roles that have been deleted from the GRANTA MI server are now removed from User Manager 
automatically on server startup, and can also be removed as needed with a Remove obsolete 
roles button on the Roles page at any time.  

2.2 Extended Comparison Table Report capabilities 

Some useful new functionality has been added to Comparison Table Reports, which are used in 
MI:Viewer to create a side-by-side comparison of selected attributes in selected records: 

• Tabular attributes can now be included in the report. This will be particularly useful in 
MI:Restricted Substances implementations, where, for example, a comparison of materials 
containing substances on the IAEG DSL can now include data from a tabular attribute in those 
material records such as CAS, %, substance name, HPV status, and legislations linked to those 
CAS.   

• While Comparison Table Reports can still be viewed on screen and saved in CSV format, for the 
first time they can now be saved as Excel files and downloaded from the Report Monitor in the 
same way as analysis (custom) reports. You can then use the full range of Excel analytical and 
visualization functionality to explore the data.  No Excel template setup is required for this. 

You can read more about this new functionality in the updated MI:Viewer Help topic Reporting and 
charting data > Comparison Tables.   

2.3 Identifying layouts for specific applications 

The applications in which a layout will be used can now be specified as part of the layout definition in 
MI:Admin. This can be used to ensure that only relevant layouts are available within each application, for 
example, preventing layouts developed for use in MI:Explore from being listed in MI:Viewer, where they 
could be inadvertently selected by users. 

You can read more about this new functionality in the new MI:Admin Help topic Schema tool > Layouts > 
Specifying the applications where a layout will be used.  

2.4 New Service Layer version 

This release of GRANTA MI includes a new Service Layer, version 41.0, with Service Layer interface 
version 17/09.  

See the GRANTA MI Service Layer SDK Revisions document for details of notable changes in this version. 
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3 Bug Fixes and Usability Improvements in this release 

This release includes over 60 bug fixes and minor improvements. Notable, user-facing changes are 
summarized below. 

Component Description 

Installation Fixed localization issues where some user interface text in the Installation Manager was 
not translated. 

Installation Fixed a progress bar bug that caused an exception error when restoring server caches 
during an MI:Server upgrade. 

MI:Admin  When pasting in attribute definitions from the clipboard, any blank lines (lines 
containing tabs but no data) are now safely ignored. 

MI:Admin  Fixed a UI layout issue on the Edit Constants page, where the Unit and Value columns 
were mis-labelled. 

MI:Admin  Fixed a bug where a layout in a copied table was corrupted, causing MI:Admin to crash 
when it was opened in the Layout Editor. The problem was caused by the original layout 
containing a meta-attribute and an attribute with the same name. 

MI:Admin  More helpful messages in the log file when an error occurs on trying to delete a tabular 
meta-attribute. 

MI:Admin  Fixed a bug where MI:Admin became unresponsive when validating new smart link 
groups, requiring the process to be stopped before any further MI:Admin operations 
were possible. 

MI:Admin Fixed a bug that caused MI:Admin to crash if the database being edited was modified in 
another tool such as MI:Server Manager. 

MI:Explore When editing the record links on a datasheet, you can now select all records or select 
no records in the browse tree. 

MI:Explore Improved performance in Firefox when exporting large amounts of data. 

MI:Explore Text attributes with long values are no longer cut off on the datasheet. 

MI:Server MI:Server Connection tool: users are now informed if they do not have db_owner SQL 
Server role on the selected configuration database. 

MI:Server More useful error logging on failure of client applications to connect to MI:Server. 

MI:Server MI:Server Manager tool: when configuring Email Notifications, "from" email addresses 
can now have up to 10 characters in the top-level domain part of the address (e.g. 
user@abc.group, user@company.systems. Previously, the limit was 4 characters. 

MI:Server Fixed a bug where circular tabular links (where a link in some tabular data in a record 
goes back to the same record) caused MI:Server to crash. 

MI:Server Fixed a bug in the MI:Server Connection tool where the connection string encryption 
preference (set by selecting Options > Encrypt connection string) was ignored and the 
connection details were not saved correctly. 

MI:Server In MI:Server Manager, on the Databases page, when adding a database that requires a 
schema update, pressing Cancel in the "Upgrade schema?" dialog now correctly cancels 
the database add operation. 

MI:Server  More efficient memory usage in search caches. 

MI:Server  Fixed localization issues where some user interface text in the MI:Server Connection 
tool was not translated. 

MI:Server  Fixed memory leaks which could cause degradation of MI server performance over 
time. 
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Component Description 

MI:Server  Fixed localization issues where some user interface text in the MI:Server Connection 
tool was not translated. 

MI:Server  Fixed an issue where, SQL Server database connection credentials specified in the 
MI:Server Connection tool were not encrypted when saved by default. The default 
setting is now for encryption to be ON. 

MI:Toolbox  After changing record color in the Record Manipulator, the change wasn't always 
reflected in the record tree. This is now fixed. 

MI:Toolbox  Fixed an Excel Importer plugin performance issue where the import included functional 
data. 

MI:Toolbox  MI:Toolbox no longer reports an error if a ROW tabular import has no specimens. 

MI:Viewer Databases with database security configured were not shown on the Admin > 
Databases page unless the user was an Admin for that database. This is now fixed, and 
all databases are now shown on this page. 

MI:Viewer  In comparison reports created from Advanced (attribute-based) search results (via the 
Attribute Table Reports link), attributes for which no search criteria have been 
specified, for example, >>Tradenames "contains" [no value specified]<< will now 
appear in the report. Previously, attributes with empty criteria were omitted from the 
report. 

MI:Viewer  Increased the spacing between the item name and the "Move" icon on the page where 
you select the new location for an item in the Contents tab.  

MI:Viewer  Fixed an issue that caused user interface text in the MI:Viewer Connection tool to be 
truncated in the German locale/language. 

MI:Viewer  Fixed a bug in discrete data validation in autogenerated import/export templates. 

MI:Viewer  When entering search criteria in text fields in the Advanced Search page, the text fields 
now expand to show more text. 

MI:Viewer  Fixed a bug that resulted in an error when editing a multi-value point attribute if the 
'Estimated Value' check box was selected when there was no data entered. 

MI:Viewer  Fixed a bug where datasheets would not display when they included functional 
attributes with grid data errors such as missing data points or parameter columns. 

MI:Viewer  Fixed a bug that caused an error when opening a datasheet if the datasheet included 
linked tabular data that the user could not see because they had insufficient privileges. 
The datasheet will now open normally and any unavailable linked tabular data will 
simply not be shown. 

MI:Viewer  Fixed an issue that caused an error when zooming on graphs. 

MI:Viewer  Fixed an issue where MI:Viewer Help videos could not be viewed with IE11 or Edge 
browsers. 

MI:Viewer  Better error reporting when the reporting configuration Service Layer URL entered in 
MI:Viewer is invalid. 

MI:Viewer  Fixed a bug where adding a functional attribute with parameters to a Comparison Table 
Report could sometimes result in an Unhandled Exception error. 

MI:Viewer  Fixed a bug where the profile name was shown in the wrong language in some locales. 

MI:Viewer  Fixed a bug where exporting a comparison table containing range data with trailing 
zeros to CSV resulted in portions of HTML being inserted into cells. 

Remote 
Import  

Fixed a bug where, on some browsers, Remote Import was unable to create the 
required folders under C:\remoteimport if the Remote Import server and web client 
were running on the same host server. 

Service Layer  Fixed a performance issue when exporting point data. 
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Component Description 

Service Layer  Fixed a bug that caused a "Wrong Data status (PendingDelete)" error when attempting 
to import multiple records at once that included Tabular Data. 

Service Layer  GetLayouts() operation is now much faster for layouts containing significant numbers of 
Tabular Attributes. 

Service Layer  Performance of the Browse operation GetDatabaseParameters() has been improved. 

User Manager  Fixed a bug where access control roles that were deleted in MI:Server Manager were 
still shown in User Manager. Now, these obsolete roles are automatically removed from 
User Manager after a server restart, and a new button on the Roles page allows users 
to manually refresh the set of available roles and remove any obsolete ones whenever 
needed. 

User Manager  Fixed a performance issue caused by excessive authorization calls in User Manager. 

User Manager  Email field is now wider 

User Manager  Fixed a rendering issue on the Reset Password button 

User Manager  More helpful messages when validating the Email Address field value 

User Manager  Only Admin users can now create new projects and assign project owners. Previously, 
users with the system security Power User role could create projects in User Manager. 

User Manager  Fixed a bug that could result in an authentication threading error. 

User Manager  More helpful message when creating a project with an invalid project name 

User Manager  Fixed a bug caused by unsupported characters in project names. Project names may 
now include alphanumeric characters, underscores, hyphens, and spaces. 

Help Added two new Quick Clip videos to the MI:Viewer help (on using subsets and 
searching functional data); updated several other Quick Clip videos to reflect changes in 
the latest user interface 

4 System requirements 

For detailed server, client, and database requirements, see the GRANTA MI Version 11.0 System 
Requirements document, available from My Granta, the online portal for support resources, help, and 
training: log in using your My Granta account and then click on System Information.  

5 Installing this release 

This release is supplied as a full product installation package and should be installed using the 
GRANTA MI Installation Manager tool as described in the GRANTA MI Installation Guide. The procedure 
for installing this release is the same in all the following cases: 

• New installations 

• Upgrades from earlier GRANTA MI versions (e.g. Version 10, Version 9…) 

• Updating an existing MI Version 11 installation.  

For both upgrades and updates, the Installation Manager will back up your existing software, then 
uninstall it and install the new version: you therefore need to ensure that sufficient disk space is 
available on the application server. Backups are made in this folder:  

C:\ProgramData\Granta\GRANTA MI\Backup 

https://mygranta.grantadesign.com/SupportedPlatforms-new
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NOTE: GRANTA MI update releases are no longer packaged/delivered as MSP patch files. While MSP files 
are useful for delivering small hotfixes, they are not designed for delivery of regular, incremental updates 
involving changes to large numbers of files (including deleting or renaming installed files), or for the 
introduction of new features or components. Using a full product installation package to install GRANTA 
MI update releases ensures a more consistent and reliable installation experience. 

Installing additional IFilter software 

GRANTA MI does not include any indexing software for PDF files. A compatible third-party PDF iFilter, 
TET iFilter, which is licensed for use with GRANTA MI, is supplied in the GRANTA MI download package.  
See the README.txt file in your download package for information about installing this software.  

If you are upgrading from GRANTA MI Version 10 Update 2 or earlier 

If you are upgrading from GRANTA MI Version 10 Update 2 or earlier, note the following: 

• Because of dependencies between MI:Server, MI:Viewer, and the Service Layer for 
implementation of the reports management functionality, the MI:Server, MI:Viewer and Service 
Layer software components must all be updated to this release version. 

• Analysis (custom) reports are now generated using a Windows service, GRANTA Async Job 
Service which is installed with the Service Layer; the service is started automatically after 
installation of the Service Layer and after a server restart. (Note however that after installing or 
updating the GRANTA MI:Reports bundle, it will be necessary to manually restart the GRANTA MI 
Async Job Service. ) 

• Users of Analysis reports should be notified of the change in workflow as described above and in 
the MI:Viewer Help.  

• Users will need to authenticate separately to the Report Monitor in order to download and 
manage reports they have submitted from MI:Viewer, using their normal GRANTA MI 
credentials. 

• Users can schedule reports to run at times that may conflict with planned MI downtime. 

• Reports that are defined with a subsequent import step are supported via the Action menu in 
Report Monitor. 

• Report jobs that have completed will remain in the Report Monitor for 30 days, after which they 
are automatically deleted. Users can delete their own jobs via the Action menu, while Admins 
can delete any jobs.  

6 Contact details 

If you have further questions about installing this software, please contact Granta Technical Support: 
support@grantadesign.com 

mailto:support@grantadesign.com
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